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Government is committed to facilitating the integration of
ethnic minorities into the community. This “Guide to Living
in Hong Kong” provides guidance to newly arrived ethnic
minorities, in a user friendly manner, to assist them in adapting
to everyday lives in Hong Kong, given the cultural and
language differences. It is a supplement to “Your Guide to
Services in Hong Kong”, also available for free distribution in
different languages, which provides more detailed information
on public services, particularly those more relevant to the
community.

For enquiries or copies of this Guide or “Your Guide to Services
in Hong Kong”, please contact us by -

Telephone : 2835 1747
Fax 21211716
Email . rru_general_enquiry@had.gov.hk

Many parties have contributed to the preparation of this
Guide. We take the opportunity to thank them, especially to
the HK SKH Lady MacLehose Centre which provided the design
service to this Guide.

- gl Race Relations Unit
/ 7=\ Home Affairs Department
January 2013
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Getfting Around

L 4

MIR syslerm map
Light Rail route map
Identity card
Littering and spitting
Shopping bag

Recycling bins
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Health and Safety

Rood crossing code
Passenger safety
Cycling safety

Seat belt

Safe use of escalators

Smoking ban
Hond hygiene
Cough manner
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Chinese festivals in
Hong Kong

Chinese customs

Greefing and dining habits 3#if¥aErEs it sew & als
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Calendar [12-Year Cycle]
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Kong: The Facts

Geography
Area : 1,104.41 square km
Demographic Characteristics

Population : 7.0716 million
Median age : 41.7
Sexratio : 876 males per 1,000 females

Ethnicity

Chinese : 6.62 million (94%)
Non-Chinese : 0.45 million (6%)

Language

Official : Chinese and English
Major dialect : Cantonese

Climate - Sub-tropical

Rainy months : May - September
Driest months : November - December
Months with highest temperature : July - August
Months with lowest temperature : January - February

Religion and Custom

Buddhists and Taoist : the vast majority
Christians : 843,000
Muslims : 220,000
Hindus : 40,000
Sikhs : 10,000

(Figures presented in this chapter refer to those released up to November 2012)
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ing from height

Particular attention should be paid to avoid falling from height when doing
household work or getting near to windows.
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Burning charcoal within a closed environment would be fatal.
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Unattended children

Don't leave children unattended. Always keep your children under safe and
proper care. Child neglectis a criminal offence.
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Jay child care services

Various forms of day child care services are provided on a full-day,
half-day or sessional basis for children whose carers are unable to
take care of them temporarily due to various engagements.
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Some buildings may have some restrictions on the keeping of dogs and cats.
This issue should be clarified before the start of the tenancy, and a pet consent
clause should be included in the tenancy agreement if necessary.
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Society for the Prevention of Cruelty to Animals
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nge visitors

Although Hong Kong is one of the world’s safest cities, it is advisable
not to allow strangers into the premises without first checking their
identities.
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rowing objects from height

Throwing objects or allowing objects to fall from height is ilegal. Public rental
housing tenants who have thrown objects from height that causes serious
danger or personal injury may have their tenancy terminated immediately,
and may be prosecuted.
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Prevent objects from falling down accidentally
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bour rights

Employees are protected by labour laws in Hong Kong.
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The Employment Ordinance /s the main
plece of labour legisiation in Hong Kong.
It lays down the minimum standards for
a comprehensive range of employment
profection and benefits for employees.
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Employment

Ordinance,
Chapter 57

Forejgn domestic helpers are \\

covered foo!
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* Employment Contract

* Wages

® Rest Days

* Holidays with Pay

e Paid Annual Leave

e Sickness Allowance

e Maternity Protection

e Severance Payment

® Long Service Payment

* Employment Protection

® Termination of
Employment Contract

® Protection Against Anti-
Union Discrimination
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ages of workers

An employer should pay wages to his worker as soon as practicable but
in any case not later than 7 days after the end of the wage period or the
termination of the employee’s contract.

FAGY FI ATCARE
TF AfEE F WIS wH S0 st & AF =8 8 A7 aase
& &t wfgr | gawEE &7 & AT & ¥eST O JAEIEEIT &

Weldeyl WeH @ & 7 RBAl ¥ BT i Feufa & gergarg & 240
aRT |

A9 WY2VINI W

WP WAITVILANRWIHUNZNIWTALFIAFANINEFINTANTEN
1o TWATENIIUINAISIAK 7 TWHRVE B ATEEEIIAINITINAN
I NEDNAVUNIANR YU INIBTDIRNIY




of subcontractors’ workers in building works

If a subcontractor’s worker in building works is owed wages, the principal contractor
is liable for the first two months’ unpaid wages. A subcontractor’s worker should
serve a written notice to the principal contractor within 60 days after the wages
become due.
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You should pay the first 2 months’ unpaid wages. .
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It is essential to ensure all individuals would operate in working conditions that
are free of risk and hazards.
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Seek professional assistance to
deal with occupational stress

Follow work safety rules Know the First Aid at workplaces
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Smoke only where permitted
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Special care and attention should be paid to work safety, especially when

wearing traditional dresses.
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Occupational Safety and Health Enquiry
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Occupational Safety and Health Complaint
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bery and corruption

A person who offers, solicits or accepts bribes commits an offence.
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1 let you in if you give me HK$500.
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portunities

Discrimination based on sex, disability, marital status, pregnancy, family status or race is unlawful.
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your children - Family Status Discrimination

facilities inaccessible to a person with a

- = disability - Disability Discrimination
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dismissed because of your pregnancy - inclusion for different race, colour or ethnic origin -
Sex Discrimination Racial Harmony
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ng of employment records

Before accepting an employment offer, an employee should know the
identity of the employer, fully understand the employment terms and agree
with them. An employee should keep his/fher employment records, which will
help safeguard his/her employment rights.
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The employment record's are usetul for

safegquarding your employment rights. They can

help support your employment claims if there is any
dlispute between you and your employer.
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selection

It is not advisable to take up dangerous jobs such as construction work,
operation of heavy machinery and handling of chemical, unless trained or
experienced in such jobs.
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This work Is unsuitable for
unirainea/inexperienced worker!
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General arnd statutory holidays
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Notes:

Every Sunday

The first day of January

Lunar New Year's Day

The second day of Lunar New Year

The third day of Lunar New Year

Ching Ming Festival

Good Friday

The day following Good Friday

Easter Monday

Labour Day

The Buddha’s Birthday

Tuen Ng Festival

Hong Kong Special Administrative Region Establishment Day
The day following the Chinese Mid-Autumn Festival
National Day

ChungYeung Festival

Chinese Winter Solstice Festival or Christmas Day
(at the option of the employer)

The first weekday after Christmas Day

% General Holidays
¢ Statutory Holidays
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Getting Around
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tity card

According to the Immigration Ordinance, a person shall carry his proof of identity (e.g. identity
card) when he has attained the age of 15. The Police may ask a person to show his or her
identity card.

According to the Registration of Persons Ordinance, any person who without lawful authority or
reasonable excuse transfers his identity card to another person or uses or has in his custody or
possession an identity card which relates to other person commits an offence.

Any person who finds an identity card which does not belong to him or to a member of his
family should deliver it to any Registration of Persons office or Police Station.
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ng and spitting
Anyone who commits such offences as littering, spitting, unauthorised display

of bills and posters, and fouling of streets by dog faeces in public places in
Hong Kong shall be liable to a fixed penalty of HK$1,500.
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Food and Environmental Hygiene Department 24-hour Hotline
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oping bag

To protect the environment, an environmental levy of 50 cents on each
plastic shopping bag at the retail level has been introduced, with the first
phase covering chain or large supermarkets, convenience stores and
personal health and beauty product stores. It is advisable to bring a shopping
bag with you at all tmes.
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Plastic Shopping Bags Levy Scheme

Environmental Protection Department Hotline
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cycling bins

Three-coloured recycling bins are placed to provide convenience to the
public and to encourage recycling.
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Environmental Protection Department Customer Service
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Health and Safety
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crossing code

Passengers should use proper crossing facilities such as footbridges, zebra
crossings, subways or green-man signal crossings. If there are no proper
crossing facilities, please follow the road crossing code.
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Stand on the paverﬁeni near the kerb Look around for traffic and listen
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When there is no traffic, walk straight Keep looking and listening for traffic while
across the road you are crossing
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Passenger safety

Passengers taking various forms of transport should take all precautions
to ensure the safety of themselves and their elderly or children during the

journey.
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Make sure your personal belongings/
clothes that are not trapped by the doors
of the vehicle when boarding or alighting

FI F OET F N Ted '@HY
TEA T T S &9 aeany
ZidTat & A 7 Hed

'im'“\i‘flmﬂwfwrfﬁumtgmﬁy%a [GhR]Ng
2IVNUYNUTEARRUIAD WA DAIN
ENUNIAE

I

= a1

| J

Do not stand on the upper deck,
staircase or other places that may
obstruct the drivers’ view
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It is advisable not to ride on the road until you can do so safely and
competently. You must understand the traffic signs, road markings and traffic
rules that apply generally to cycling, and are encouraged to wear a cyclist
helmet whenever riding on roads.
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Rememaber fo ride near the kerb \

Murm, I ide fo school foday. of the road or on a cycle lane.
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Seat belt

For your own safety, drivers and passengers must wear seat belts if provided
for their seats.
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se of escalators

(a) Hold the handrail to avoid loss of balance;

(b) Do not stand near the step edge to avoid being trapped; and

(c) Do not take escalator while pushing a baby car or carying large bag(s)
and lift should be used instead.
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Smoking is prohibited in all indoor workplaces and public places. The
Department of Health provides the public with smoking cessation clinics to
help smokers get rid of nicotine addiction. Some charitable organisations
are also providing free-of-charge counseling and drug treatments to help
smokers quit smoking.
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Department of Health Integrated Smoking Cessation Hotline
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Though simple, hand hygiene when done properly is the best way to prevent

infections from spreading.
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You should wash your hands with soap and water,
and rub hands for at least 20 seconds
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When hands are not visibly soiled, you may clean them with alcohol-based
handrub

BTY 3aT oE 7 B gt o wewrere ot amenfrs mws aran ooy
qATA FT

1adadANNFNUTNINDIINIAL NMDIIVINANKNFEDIAAIIWIIIRTY
NDWANUDRNDTDR




ough manner

Cover your cough and sneeze. While having flu-like illnesses symptoms, put
on a surgical mask.
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Centre for Health Protection Website
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Local Etiquette and Culture
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Chinese festivals in Hong Kong

These festivals are among the best ways to experience the Chinese culture.
There are festivals throughout the year that you are sure to enjoy.
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Chinese New Year celebrates the
beginning of a new year in lunar
calendar
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Families clean their home 2-3 days before
Chinese New Year
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Chinese families gather for their annual reunion
dinner on the eve of Chinese New Year
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Families and friends visit each other in Chinese New
Year. Red packet money (Lai See) is given to the
unmarried by the maried
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Wing Festival — Third lunar month
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Chinese families show their respect of their ancestors by
visiting their graves during the festival
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ne Buddha's Birthday - Fourth lunar month
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Buddhist worshippers show their devotion by bathing a
small Buddha statue
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Tuen Ng Festival (Dragon Boat Festival) -
Fifth lunar month, Day 5
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People watch dragon boats racing and eat rice-
and-meat dumplings wrapped in bamboo leaves, in
commemoration of an ancient Chinese poet
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, estival -

_ th lunar month, Day 15
3T&ar agATE, 15 ar

INANANAWQQTU NI - .
LADBARYANIVIUNTAA TuIn 15

People celebrate harvest time with the biggest and
brightest moon of the year, hang lanterns and eat
special sweet cakes known as “Moon Cakes”
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Traditionally, Chinese consider the colour red as
a lucky colour
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Traditionally, the colour white is used in
funerals or considered inauspicious
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Some Chinese avoid the taboo number “four”
because it phonetically sounds like “death”
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Chinese hardly buy a green hat for male married friend. It
has the same meaning that his wife commits adultery
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0 nd dining habits
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At meal times, Chinese usually use a round table and share the
dishes placed at the centre of the table
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Zodiac animals in Chinese Calendar (12-Year Cycle)
g 99T &1 (12-a¥fT o)

fonustirlunsasTAnugSocafgasdu
(12 idnasav)

Year of Birth
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Rat
g’i IgT 2020 2008 1996 1984 1972 1960
i

Ox

S 2021 2009 1997 1985 1973 1961
2R

Tiger

A 2022 2010 1998 1986 1974 1962
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The Government is providing a number of support services for ethnic minorities to faciltate their
integration into the community.
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Support Service Centres
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Five support service centres and two sub-centres provide language and computer training,
homework assistance, interest classes, orientation programmes and other support services to
ethnic minorities.
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Centre Address Telephone
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CHEER Centre G/F, 5 Tsui Ping Road, Kwun Tong, Kowloon 3106 3104

Please call for free telephone interpretation service
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* Bahasa Indonesia / Tagalog / Thai 3755 6811
* Hindi / Nepali 3755 6822
* Punjabi / Urdu 3755 6833
HOME Centre Yau Tsim Mong Centre 3610 4418

Shop B, G/F & 1/F, Sun Wah Building
73 Battery Street, Yau Ma Tei, Kowloon

Sham Shui Po Sub-centre 3610 4428
Shop A, G/F, South Ocean Building
286-300 Cheung Sha Wan Road
Sham Shui Po, Kowloon
HOPE Centre 3/F, Tak Lee Commercial Building 2836 3598
113-117 Wan Chai Road, Wan Chai, Hong Kong 5188 8044
SHINE Centre Shop 21, G/F, Tuen Mun Central Square 3188 4555
22 Hoi Wing Road, Tuen Mun, New Territories
SHINE Centre Community Development Team 3422 3820
3/F & 4/F, Lee Kong Commercial Building
115 Woosung Street, Jordan, Kowloon
TOUCH Left Wing, 1/F, Tung Chung 2988 1422
Sub-centre Community Services Complex
420 Tung Chung Road, Tung Chung, Lantau
YLTH Support Shop K, G/F, Tung Fat Building 2479 9757
Service Centre 9 Ping Waui Street, Yuen Long, New Territories
2617 1369

Chomolongma Multicultural Community Team
Wing Ning Village, Yung Yuen Road
Ping Shan, Yuen Long, New Territories




Race Relations Unit of the Government provides a range of support services, either by
implementing its own programmes or through sponsoring non-governmental organisations.
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Radio Programmes

51Y115INE

Three radio programmes provide entertainment and keep listeners up-to-date with local affairs
and Government announcements.
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Programme (Language) Schedule
FIIFIT (FTTHT] HFT:
5741715 (N137) AITIIIRT
Selamat Pagi Indonesians Every Sunday 7:00-8:00am
(Cantonese / Bahasa Indonesia) | RTHK Radio 2 (FM94.8-96.9)
Saptahik Sandesh Every Sunday 7:05-8:00pm
(Nepali) RTHK Radio 3 (Hong Kong-wide: AM567)
Hong Kong Ki Shaam Every Sunday 8:05-9:00pm
(Urdu) RTHK Radio 3 (Hong Kong-wide: AM567)

Cross-cultural Learning Youth Programme
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Cantonese classes and after-school tutorial classes for ethnic minority children
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Organisation Address Telephone
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Baptist Oi Kwan Social Service | Wan Chai 3413 1556
Caritas Hong Kong, Kennedy Town, Aberdeen, Stanley, 2339 3713
Youth and Community Service |Prince Edward Road West, Ngau
Tau Kok, Wong Tai Sin, Tsuen Wan,
Lei Muk Shue, Yuen Long




Language Programme
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Cantonese and English classes for ethnic minority adults
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Caritas Hong Kong Hong Kong Eastern 2147 5988
2887 0567
2552 4211
Shek Kip Mei 2741 3767
Yuen Long 2443 0328
Hong Kong Family Welfare Society | Kwai Chung 2426 9621
HK SKH Lady MacLehose Centre Kwai Chung, Tsing Yi, Tsuen Wan 2423 5064
2423 5062
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Ambassador Scheme - 2836 3598
home visit by ambassadors to introduce support services
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Community Support Team — 3427 9671
Nepalese organization serves Nepalese
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Community Support Team - 3543 2786
Pakistan organization serves Pakistanis
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Mobile Information Service — 9220 0270
distribute information kits at the Hong Kong International Airport 9226 3907
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For other support services including the Harmony Scholarships Scheme and 2835 1747

Service Guidebook, please contact the Race Relations Unit
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