Chuwong 14: Quyén ciia ngwoi tiéu ding

Hong Kong 1a noi tuyét voi dé mua sam. Nhung giéng nhu bat ky noi nao khac,
ban phai str dung 6¢ phan doan dé dam bao c6 dugc thoa thuan tot nhat.

Dau tién, hay thir so sanh gia véi cc cira hang khic nhau (xem meo bén dudi).
Vi khong c6 kiém soat gia & ddy Hong Kong, nguoi tiéu ding ¢ thé mic ca
gi4 iy thich. S& rat kho dé ban ldy lai tién khi thiy cting mot mat hang ré hon
& mot ctra hang gan d6 va ban nhan ra minh da bi tinh qua nhiéu tién.

Meo: Hay tim hiéu va so sanh gid truede khi mua. Nhwng hdy cdn thin néu gid
qua thap - do co thé la mot tro liea!

Mua hang héa song song

Hong Kongla mot cang tu do dé cic nha nhap khiu c6 thé nhdp khéu hang hoa
tr bat ky ngudn nao hg mudn. Dicu nay c6 nghia la ban c6 thé tim thay nhicu
nhat cdc mau xe mdi nhat dugc nhap khau truc tiep tir nha may va quoc gia san
xuat.

Tuy nhién, mot sb san pham dugc nhap khau Hong Kongma khong thong qua
chc dai 1y dugc uy quyén. Nhitng mat hang "nhap khiu song song" hodc "thi
truong xam" nay thuong ré hon so voi cung mt mdt hang dugce cac dai ly duoc
lty quyén nhap khau. Diéu nay khong phai 1a bat hop phép ¢ Hong Kong,
nhung ban ¢6 thé khong dugc bao hanh quéc té. Vi vay, néu ban mua mot thir
gi d6 ma ban dinh giri vé nha lam qua tang hodc mang vé nudc, ban nén tim
kiém nhitng mdt hang dugc bao hanh qudc té.

Meo: Néu ban khong muon mua hang nhdp khdu song song, hdy luén noi voi
ngueoi ban hang rang ban muon mua san phdm dwoc bao hanh béi dai
Hong Kongly dwoc 1ty quyén. Nhdn bdo hanh bang van ban triedc khi
ban thanh toan.

Tra lai hang hoa
Chinh sach ddi tra khac nhau tiry theo cira hang va nganh nghé. Trong hiu hét

céc trudng hop, chi ¢6 hang héa 18i méi dugc tré lai dé doi. Vi vay, dimg mong
doi dugc doi hodc tra lai san pham chi vi ban doi y sau khi mua.



Cdnh bdo:

Hay cén thin véi nhitng nguoi ban hang gian doi! Vigc liva dio (hiva hen
mit sin pham véi gid thip hon thay vi ndi rang chi c6 sin phim gid cao hon)
xdy ra 6 Hong Kong. Luén kiém tra théng tin sin phim trudc.

Meo mua sam théng minh

e Hoi ban bé & Hong Kong xem nhiing cira hang nao 14 tot nhat dé ban c6
thé mua dugc gia tot nhat.

e Hay truy cép trang web cua dai Iy dugc iy quyén dé biét thong tin san
pham nhu gia ca, tinh ning, chirc ning, dich vu sau ban hang truéc khi
ban quyét dinh mua san pham nao.

e Ngoai ra, hdy truy cép trang web ciia Hoi dong ngudi tiéu dung dé biét
thém thong tin nhu bdo cao thir nghiém, so sanh san pham va cac khuyén
nghi c6 thé da duoc bao cdo trude do.

e  Khi ban di quyét dinh chon mgt mau, hiy c&n thdn vdi cdc chi & n thud
t danh trao va du dé mua mot miu khac. mé hinh co gid cao hon .

e Miic gia qua thap c6 thé 1a cai biy cho hanh vi lira d&o (xem & trén).

e Trudc khi thanh toén, hdy yéu cau ngudi ban hang ghi vao bién lai nhitng
gi da hara trong giao dich.

e Khong dua thé tin dung ctia ban cho bét ky ai trudc khi giao dich két thac.
Chi ky vao bién lai thé tin dung da dugc dién ddy di. Nho lay mot ban
sao cua bién lai sau khi ky.

e  Sau khi chung tir thé tin dung duoc ky, giao dich dugc coi 1a hoan tAt.
Kha ning huy bo 1a rit thip.

e Kiém tra tat ca cc chi tiét cta giao dich mua va dam bao rang chiing dwoc
ghi trén bién lai. Néu khong chinh x4c, dimg tra tién.

e Kiém tra hang hoa va dam bao ring né gidng nhu san phdm ban dd dong
¥y mua.

e Trong trudng hop c6 tranh chap, dimg & lai cira hang va tranh cii. Hay
liy bién lai va lién hé véi Canh sat hodc Hoi dong nguoi tiéu ding cang
som cang tot.

Héi dong nguoi tiéu ding

Hoi ddng Ngudi tiéu ding 1a mot co quan theo luat dinh doc 1ap bao vé quyen
va loi ich cua ban voi tu cach la nguoi ti€u dung. Hoi ddng ciing c6 thé gitp
giai quyét moi vin dé ban c6 thé gap phai khi mua sam tai Hong Kong. Pudng
day nong Khiéu nai va Yéu cau ciia I ts 1a 2929 - 2222 . Cac Trung tim Dich
vu cua Hoi d@)ng Ngudi tiéu dung ndm tai cac dia chi sau -



DPAO HUONG CANG

Address

North Point Consumer Council Services Centre
Room 1410, 14/F, Kodak House 11
39 Healthy Street East, North Point, Hong Kong

CUU LONG

Tsim Sha Tsui Consumer Council Services Centre
G/F, 3 Ashley Road, Tsim Sha Tsui, Kowloon

Gio lam viée cua Trung tam dich vu nguoi tiéu dung: .
Thir Hai dén Thur Sau ( trir ngay 1€) :9:00 sang - 1:00 chiéu
2:00 chiéu - 6:00 chiéu

Ghi chu: Dich vu tai gudy theo lich hen
Dat lich hen tryc tuyen: https.://appointment.consumer.org.hk/en
Dat lich hen qua dién thoai: 2929 2222



