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Service Objectives:
Through the provision of interpretation service and multi-dimensional programmes, CHEER aims to 
promote social inclusion and integration in Hong Kong, assisting the ethnic minorities in achieving the 
following objectives: 
1. Access essential public services and resources.  

2. Enhance proficiency in Chinese and English. 

3. Enhance capacity in problem-solving and adjustment in Hong Kong.  

 
Main Services: 

1. Interpretation and Translation Services 
CHEER provides Interpretation and Translation Services in English, Bahasa Indonesia, Hindi, Nepali, 
Punjabi, Tagalog, Thai, Urdu and Vietnamese to non-Chinese / non-English speaking ethnic minorities 
and organisations providing essential public services. Our services include: 

                

 

 

2. Language Programmes 
CHEER organises three levels of Chinese and English language training programmes.  
 
3. Integration Programmes 
To equip ethnic minorities with essential knowledge and skills, and strengthen their social networks for 
integration in Hong Kong, a wide-range of programmes are organised, including Technical Literacy 
Programmes, Social and Cultural Programmes, Cross-cultural Activities, After-School 
Support Classes, Parents Support Programmes, Programmes to support newly arrived EM, 
Employment Support Services, Youth Services and Consultation hotline (5222 0554).  
 
4. Counselling, Guidance and Referral Services 
Our registered social worker will provide counselling, guidance and referral services to facilitate needy 
ethnic minorities adjusting their lives in Hong Kong. We are especially concerned about the needs of 
newly arrived ethnic minorities.  
 
Remarks: 
1. Fees are waived for NGOs and all non-profit-making kindergartens, primary and secondary schools, 

colleges as listed in the EDB.  
On-Site (Escort) 
Interpretation 
Service(EIS) 

Simultaneous 
Interpretation 
Service (SIS) 

Translation Service 
(TS) 

Proof-reading Service 
(PS) 

Each hour $60 Each hour $150 
1 English word to 1 EM 
word $1.5  (min. 
charge $300) 

$0.5 per EM word per 
language (min. charge 
$100) 

2. Ethnic minority residents can contact CHEER to make request to your public service providers. 
3. Telephone Interpretation Service: 1 Easy CALL  (Service hours: Monday to Sunday 8am to 

10pm).During Monday to Sunday 10pm-8am and public holidays, user in need of interpretation 
-speaking staff will give 

support. 
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This programme is sponsored by the Home Affairs Department. 
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